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TIPS for your
family & friends

any people expect that hearing aids “should make your
hearing normal again.” As we know, this is not the case.
There are a number of strategies family and friends can
use that will help YOU hear better with your hearing aids.
1. Face to face conversation is essential. Hearing aid users count
on lip reading and watching facial expressions to follow the
conversation.
2. Speak clearly, naturally and not too fast. Do not shout.
Shouting results in distortion of speech making it more
difficult for the hearing impaired individual to understand.
3. Call the person’s name first to get their attention before
starting the conversation.
4. Try rewording rather than repeating when a misinterpretation
occurs. Eg: “What do you want for dinner” vs. “I was
wondering what you would like to eat for supper”.
5. Background noise can overpower the dialogue. Whenever
possible, reduce background noise as much as possible.

6. Suggest sitting closer to the front In places such as church or
meetings/presentations.
7. Don’t talk with your hands covering your face.
8. Have the hearing impaired individual repeat back what they
have heard when giving information such as phone numbers
or address information. Often one number can sound like
another and easily lead to mistakes.
9. Set the topic of conversation. Try not to switch topics
of conversation without warning.10. Lastly, be patient.
Listening to conversation is hard work for the hearing
impaired individual.
At Peel Audiology and Hearing Aid Services, Jason offers a
communication workshop for our clients who use hearing aids.
Consider calling us to attend one of these sessions and be sure
to bring a family member or friend with you. Being successful
with your hearing aids depends not only on you but also on those
around you.

